
The Smart Hub™ will  
give you and your family  
the peace of mind to  
remain living safely  
and independently.

Smarter home safety

by

$1.20*/day
from

*average daily 
cost over 365 days 

including 24/7 
monitoring

The Smart Hub is Tunstall’s first 3G IP medical 
alarm with digital technology, making it the most 
flexible medical alarm in our collection and the 
centrepiece of connected care services both now 
and in the future.

Smart Hub™
Smarter home safety
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Ask us about our 
range of personal 
home safety and 
security products



Each Smart Hub™ comes with a 
personal pendant that can be worn 
on the wrist or around the neck, 
allowing you to activate an alarm 
call from anywhere in the home, 
without having to struggle to reach a 
phone. Alternatively, the alarm can be 
activated by the red help button. With 
a powerful speaker and microphone, 
two-way voice communication is easy, 
wherever you are in the home.

When the Smart Hub™ is activated 
in an emergency, it automatically 
contacts the monitoring centre, 
putting you in contact with one of 
our trained care consultants who will 
assess the situation and determine 
what action needs to be taken; such 
as calling a family member or friend, 
after-hours doctor or calling an 
emergency service like an ambulance. 
The pendant confirms alarm 
activation for the wearer via a green 
light. Care consultants always stay on 
the line until help arrives, providing 
added reassurance. We will also  
keep your family and support network 
informed should you need to go  
to hospital.

How it works

Alarms are quick and easy to install.  
Simply give us a call to arrange your peace of mind today.

Unit 3 - 6, 27 John Street,  
Telarah NSW 2320 
4932 5755  
www.mccs.org.au 
Maitland Community Care Services

Key Safe
•	 Secure your keys  
	 outside for safe, quick
	 access to  your home  
	 in an emergency. 

•	 Avoids delays and damage to property 
	 and fits up to 5 standard house keys.

•	 Easy to use - set and reset your own code. 

•	 Solid, waterproof, rustproof and shatterproof.

Vibby Fall  
Detector
The Vibby fall detector is a sleek,  
contemporary and technologically advanced 
fall detector which can be worn on the wrist or 
around the neck.  

It will automatically raise an alert if it senses the 
user has fallen, and also enables the wearer to 
easily call for help manually. 

The Vibby fall detector can give confidence 
to anyone who is at risk of falling, such as: 

•	 People with limited mobility 

•	 Older people 

•	 People with disabilities 

•	 People living with diabetes,  
	 Parkinson’s Disease, epilepsy


