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OUR  
VISION

OUR  
MISSION

To deliver services 
that enable people 

to maintain an 
independent lifestyle 
in their community.

OUR VALUES

CLIENT FOCUSED EXCELLENCE INTEGRITY

PROFESSIONAL RESPECTFUL
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BRIEF OVERVIEW OF  
MAITLAND COMMUNITY  
CARE SERVICES

Maitland Community Transport 
was funded through a grant  
to Maitland Neighbourhood  
Centre from the Hunter  
Area Assistance Scheme.

HACC funding ended and 
Commonwealth Home Support 
Program (CHSP) created to  
operate to July 2018.

My Age Care (MAC) commenced 
handling all referrals of 
government-supported programs 
for older Australians.

Maitland Community Transport 
created as an independent 
Incorporated Association.

HACC Transport funding for 
the Maitland LGA increased 

by direct allocations over the 
following years.The organisation was successful 

in applying for additional funding 
under the NSW Government 
Community Transport Program in 
the Maitland LGA.

The organisation auspice 
Maitland Neighbour  

Aid project and combined  
staff and premises.

Organisation changed its name 
to Maitland Community Transport 
& Neighbour Aid Incorporated.

Funded to provide day care 
transport in Maitland.

1988

2015

2004

2006

2008

2011

1990

1998

2001

2002

Allocated funding for the 
provision of HACC Domestic 

Assistance in the Maitland LGA.

Changed name to  
Maitland Community Care  
Service Incorporated.

Amalgamation with Maitland 
Meals on Wheels Incorporated.

Enhancement funding received 
for provision of domestic 
assistance, personal care, 
food services, transport, social 
support, peer support and lawn 
mowing for the residents of 
Maitland LGA.

2012

2017

HACC funding split  
into State (under 65) and 

Commonwealth (over 65).

Partnership with Adssi HomeLiving 
Australia to deliver Home Care 
Packages (HCP) on their behalf in 
the Maitland area. Celebrated 50 years of delivering 

meals and 30 years of delivering 
community transport in the 

Maitland local government area.

Merged with ADSSI Limited  
on 1 July.

2013
2014

2016

2018

National Disability Insurance 
Scheme trials began that 
included Maitland LGA.

Received additional Community 
Transport Program funding.

State funded Disability block 
funded programs ceased and 
were replaced with the NDIS.
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BOARD MEMBERS 
AS AT JUNE 2017

NAME ROLE
NUMBER MEETINGS 

ATTENDED
July 2017-June 2018

Ian HARVEY Secretary 10/10

Earl HECKMAN WHS Representative 8/10

Chris HOLWELL Assistant Treasurer 7/10

Malcolm KNIGHT Treasurer 10/10

Chris WELBOURNE Vice Chairperson 9/10

Alison TATTERSALL Chairperson 9/10

IN THE 2017/2018WE HAVE

93
VOLUNTEERS
& 44 STAFF

MCCS
PROVIDED&FINANCIAL YEAR

50219HOURS OF 
SUPPORT 

TO 2003 CLIENTS 
TRANSPORT 
16796 TRIPS 

34646 MEAL  
ITEMS SOLD 

1919 LAWNS 
MOWED

14689 HOURS
OF PERSONAL CARE & DOMESTIC ASSISTANCE

1777 HOURS 
OF INDIVIDUAL 
SOCIAL SUPPORT 

270
8480HELD FOR 

HOURS OF SUPPORT

ACTIVITIES
GROUP 
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Thank you also to current and  
past staff, on behalf of the Board of 
Maitland Community Care Services. 
We are proud of your work and 
commitment and for the values 
you have contributed. Importance 
is given to all services through 
the provision and commitment to 
quality, integrity and professionalism 
and client-centred care in all the 
home services provided. Most 
recently care has been extended to 
include in home care through home 
care packages and the numbers 
have been steadily increasing.

The fundraising committee is a 
small band of hardworking people 
who work tirelessly fundraising for 
the organisation. Over the years 
they have raised thousands of 
dollars which has culminated in the 
purchase of the Nourish van and 2 
passenger cars to transport clients 
to appointments. Notable events 
this year include an impressive High 
Tea, Tocal Field Days and a bus trip 
to shopping outlets. The group 
continues to display much energy and 
vitality in their fundraising activities.

Thank you to the Board members, 
in particular to my mentor and 
previous Chair Chris Welbourne. 
You have welcomed me in my role 
as Chair and your support has been 
paramount.

Thank you to Peter Rothnie for  
his role as General Manager, 
assisting with the process of  
moving an organization through  
the challenging process of a merger. 
Countless hours have been given 
to achieve this, while including and 
supporting the staff and volunteers 
through this immense time of change.

Maitland Community Care Services 
has successfully merged with Adssi 
HomeLiving, both organisations 
complement each other, while  
MCCS has maintained its own 
identity, thanks to the shared values 
and integrity of Jenni Allan CEO and 
Chair of the Board Clive Blunt – great 
things are planned moving forward.

Through our collective efforts we 
deliver care, kindness and support 
to our clients, ensuring that we  
do our best to help them live 
independently, the best life that 
they can in the comfort of their 
own home, surrounded by their 
community and their loved ones.

We look forward with confidence 
to continuing to grow as one 
organisation, under the umbrella of 
ADSSI Limited, and to the exciting 
opportunities and prospects that 
the successful merger will provide - 
exciting times ahead!

2018 has indeed been an  
eventful year!

As you are aware the Board of 
Maitland Community Care  
Services previously recommended 
to approve the proposed merger  
with Adssi HomeLiving Australia.  
It is with much pleasure to note  
that the successful merger has  
taken place. After a longer than 
usual process, the Board was 
confident that this was the right 
decision for the future of the 
organization, given our similar 
culture and shared values. It was 
the perfect fit for clients, staff and 
employees. This positive step has 
ensured the longevity of Maitland 
Community Care Services in times 
of much change in a volatile industry.

The merger has meant an expansion 
of services to clients in the 
Maitland area and a consideration 
of efficiencies of processes within 
the organization, all with a view 
to improving our competitiveness 
within this rapidly changing 
environment. Adssi HomeLiving 
Australia has also been privy to 
how successfully volunteers have 
been integrated within a business 
and the amazing contribution that 
these selfless people contribute to 
the community. A merger can be a 
stressful time for clients, employees 

and volunteers, and I would like to 
thank everyone involved for making 
this process mostly seamless.

Two significant milestones were 
reached this year with Maitland 
Community Care Services 
celebrating their 30th birthday, 
and our Meals on Wheels service 
celebrating their 50th birthday. 
Maitland Community Transport was 
initially funded through a grant to 
Maitland Neighbourhood Centre 
from the Hunter Area Assistance 
scheme in 1988, evolving through 
the years to what is today. Meals 
on Wheels commenced in 1968 
and merged with MCCS in 1998, 
and is currently known through the 
“Nourish” brand which is based 
on best quality, best tasting and a 
diverse menu, delivered by friendly 
caring volunteers. Congratulations 
to staff and volunteers who over the 
years have helped achieve these 
impressive achievements!

We have a fabulous team of staff 
and volunteers, who come to work 
each day for their shift and who put 
their heart and soul into their work 
for us and for the clients. These 
people have generously given their 
time and talents to the success of 
Maitland Community Care Services 
– to you I say ‘thank you’.

CHAIRPERSON’S  
REPORT 

Times of Change

- Alison Tattersall
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The 2017/18 financial year has 
resulted in a satisfactory surplus 
of $36,990 and the organisation 
displayed a sound financial position 
at the end of the year. 

The Balance Sheet at 30th June 
reflects the transfer of assets 
including cash to ADSSI Limited 
before the 30th June 2018.  
This action resulted in the creation 
of a loan which reflects the value  
of the assets and cash transferred.  
This explains the extraordinary 
amount shown as Receivables.  
This action was an integral step 
in the successful merger between 
MCCS and ADSSI Limited which  
will be effective 1st July 2018.

The Balance Sheet shows that the 
organisation is in a sound financial 
position and that liquidity is 
adequate.

The organisations’ assets have all 
been well maintained. Computer 
hardware has been kept up to date 
and software has been introduced 
as new technology is developed.

During the year major renovations 
have been made within the  
office buildings. New modern 
working platforms (desks) have 
been installed which can be  
raised or lowered at any time  
to reduce fatigue of office staff.  
This innovation has been very  
well received by all staff.

Once again, the fundraising 
volunteers have done a splendid  
job in raising funds which 
supplement those provided from 
government sources. This year 
Fundraising reserves were utilised 
to purchase 2 additional cars.

MCCS thanks Maitland Mutual, 
East Maitland Bowling Club, 
Telarah Bowling Club, and Highway 
Hyundai, for their financial support 
during the year. Also, a big thank 
you again to the local businesses 
in the Maitland area who donated 
goods and services to MCCS.

The formal audit of the financial 
accounts has been completed and 
an unqualified report issued.

Final acquittals for the 2017/18 year 
have been lodged and accepted.

My personal thanks to the work of 
Virginia Mosman who has worked 
under very difficult circumstances 
at times during the latter part of 
the year, and has shown great 
commitment and exceptional 
dedication in fulfilling her duties.

Once again we have had a very successful year raising funds for our  
Maitland Community Care Services.

TREASURER’S  
REPORT 

2018 MCCS
FUNDRAISERS

- R. M. Knight

Throughout 2017-2018 we hosted various events including 
managing the childrens’ area at the Tocal Field Days in 
May. This is always a great event and this year we raised 
$2000. We look forward to participating again in 2019.

In June we presented 
a “Royal High Tea” at 
Greenhills Retirement 
Village. The event 
was fully booked and 
we received very high 
praise! 

We finished 2017 
with a Halloween 
Trivia Night in 
October and  
our annual  
Christmas Raffle.            

April we enjoyed a visit to our ADSSI Limited on the Central Coast where we 
received a donation of gift cards to be used for prizes at our fundraising events. 

Chief Executive Officer 
of ADSSI Limited, Jenni 
Allan, with some of the 
fundraising committee.

We were pleased to be play a part in the purchase of 
some new vehicles to transport clients, and to see the 
meal delivery van, ‘Nourish’ completed. 

Thank you to members Margaret, Eileen, 
Bert, Rhonda, Ann, Jean, Michael and Ron. 
A wonderful team who put so much effort into every event.
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A YEAR IN  
PICTURES MCCS 

STORIES
Search for 'Maitland Community Care Services' on YouTube 
and watch the stories of the people that support, and are 
supported in the community of the Maitland area.

Pictured above, from left to right:

Steve Duggan - CEO of East 
Maitland Bowling Club 

Tanya Meyn - MCCS

Richard Crawford - Director of 
East Maitland Bowling Club

Pictured below:

Santa pays a visit 
to the annual client 
Chirstmas Party.

Our friends from 
Woolworths Stockland 
Greenhills donated 
Easter goodies 
to our Meals on 
Wheel clients.

MCCS Fundraising Team

Celebrating Breast Cancer Awareness
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maitland community care services

Unit 3 - 6, 27 John Street, Telarah NSW 2320 
4932 5755  
Office Hours: 9:00am to 4:00pm, Monday to Friday 
www.mccs.org.au 
Search ‘Maitland Community Care Services’


